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7UHDWHG�SURSHUO\�LW�VKRXOG�EH�D�IDLWKIXO�VHUYDQW�IRU�\HDUV���DQG�ZH�KRSH�\RX�JHW�WKH�
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z SOHDVH�WDNH�D�IHZ�PLQXWHV�WR�UHDG�WKHVH�LQVWUXFWLRQV
z ZH�VXJJHVW�\RX�FDUHIXOO\�XQSDFN�HYHU\WKLQJ��OD\�LW�RXW�RQ�D�FOHDQ��IODW�IORRU�DQG�

LGHQWLI\�HYHU\WKLQJ�RQ�WKH�SDUWV�OLVW�LQ�WKHVH�LQVWUXFWLRQV��'R�QRW�WKURZ�DZD\�DQ\�
SDFNDJLQJ�XQWLO�\RX�DUH�VXUH�\RX�KDYH�DOO�WKH�SDUWV��

,I�\RX�KDYH�DQ\�SUREOHPV�DVVHPEOLQJ�WKH�SURGXFW�SOHDVH�FDOO�RXU�FXVWRPHU�VHUYLFHV�
RQ��������������DQG�ZH�ZLOO�WU\�DQG�KHOS��,I�IRU�DQ\�UHDVRQ�\RX�ZLVK�WR�UHWXUQ�WKH�
SURGXFW��\RX�PXVW�GLVDVVHPEOH�WKH�SURGXFW�DQG�SDFN�LQ�WKH�RULJLQDO�SDFNDJLQJ��

7DNLQJ�FDUH�RI�\RXU�SURGXFW�
<RXU�IXUQLWXUH�VKRXOG�UHTXLUH�QR�PRUH�WKDQ�D�UHJXODU�GXVW�RII�ZLWK�D�VRIW�FORWK��,I�WKH�IXUQLWXUH�LV�
QRW�SDLQWHG��WKHQ�D�VXSHULRU�ZRRG�SROLVK�FDQ�EH�XVHG���EXW�QHYHU�XVH�SROLVKHV�FRQWDLQLQJ�
VLOLFRQH��
,I�QHFHVVDU\�LW�FDQ�EH�FOHDQHG�ZLWK�D�GDPS�FORWK�ZLWK�D�PLOG�GHWHUJHQW�VROXWLRQ���DQG�WKHQ�
GULHG�ZLWK�D�OLQW�IUHH�FORWK��1HYHU�FOHDQ�ZLWK�DEUDVLYHV�RU�FKHPLFDO�FOHDQHUV��
'LUHFW�VXQOLJKW�RU�KHDW�IURP�D�UDGLDWRU�FDQ�VWDLQ��GLVFRORXU�ZDUS�RU�FUDFN�IXUQLWXUH��
:H�NQRZ�IXUQLWXUH�FDQ�EH�KHDY\�EXW�WU\�QRW�WR�GUDJ�IXUQLWXUH�DFURVV�WKH�IORRU�DV�WKLV�FDQ�
GDPDJH�LW��
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3HULRGLFDOO\�FKHFN�WKDW�DOO�DVVHPEO\�IL[LQJV�DUH�WLJKWHQHG�SURSHUO\��FDUH�VKRXOG�EH�
WDNHQ�WR�HQVXUH�WKDW�QR�ILWWLQJV�DUH�ORRVH�
7KH�IXUQLWXUH�PXVW�EH�VHW�XS�RQ�DQ�HYHQ�DQG�VWDEOH�VXUIDFH�
.HHS�DZD\�IURP�GLUHFW�VRXUFHV�RI�KHDW��VXFK�DV�HOHFWULF��JDV�RU�FRDO�ILUHV�
'R�QRW�DOORZ�FKLOGUHQ�WR�FOLPE�RQ�WKH�IXUQLWXUH��8VLQJ�WKLV�IXUQLWXUH�RWKHU�WKDQ�IRU�LWV�
LQWHQGHG�SXUSRVH�FRXOG�FDXVH�GDPDJH�WR�WKH�VWUXFWXUH�RU�VHULRXV�LQMXU\�WR�\RXU�
FKLOG�
7KH�%XQN�VKRXOG�QRW�EH�XVHG�LI�DQ\�VWUXFWXUDO�SDUW�LV�EURNHQ�RU�PLVVLQJ�
7KH�XSSHU�%XQN�LV�QRW�VXLWDEOH�IRU�FKLOGUHQ�XQGHU�VL[�\HDUV�ROG�GXH�WR�WKH�ULVN�RI�IDOOV�
'R�QRW�DWWDFK�LWHPV�VXFK�DV�URSHV��VWULQJV��FRUGV��KDUQHVVHV�RU�EHOWV�HWF�WR�DYRLG�WKH�
ULVN�RI�VWUDQJXODWLRQ�
:$51,1*��&KLOGUHQ�FDQ�EHFRPH�WUDSSHG�EHWZHHQ�WKH�EHG�DQG�WKH�ZDOO��7R�
DYRLG�WKH�ULVN�RI�VHULRXV�LQMXU\�WKH�GLVWDQFH�EHWZHHQ�WKH�WRS�VDIHW\�EDUULHU�DQG�WKH�
ZDOO�PXVW�QRW�H[FHHG���PP�RU�EH�PRUH�WKDQ����PP��
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7UHDWHG�SURSHUO\�LW�VKRXOG�EH�D�IDLWKIXO�VHUYDQW�IRU�\HDUV���DQG�ZH�KRSH�\RX�JHW�WKH�
VDPH�DPRXQW�RI�SOHDVXUH�IURP�LW���%HIRUH�\RX�GR
z SOHDVH�WDNH�D�IHZ�PLQXWHV�WR�UHDG�WKHVH�LQVWUXFWLRQV
z ZH�VXJJHVW�\RX�FDUHIXOO\�XQSDFN�HYHU\WKLQJ��OD\�LW�RXW�RQ�D�FOHDQ��IODW�IORRU�DQG�

LGHQWLI\�HYHU\WKLQJ�RQ�WKH�SDUWV�OLVW�LQ�WKHVH�LQVWUXFWLRQV��'R�QRW�WKURZ�DZD\�DQ\�
SDFNDJLQJ�XQWLO�\RX�DUH�VXUH�\RX�KDYH�DOO�WKH�SDUWV��

,I�\RX�KDYH�DQ\�SUREOHPV�DVVHPEOLQJ�WKH�SURGXFW�SOHDVH�FDOO�RXU�FXVWRPHU�VHUYLFHV�
RQ��������������DQG�ZH�ZLOO�WU\�DQG�KHOS��,I�IRU�DQ\�UHDVRQ�\RX�ZLVK�WR�UHWXUQ�WKH�
SURGXFW��\RX�PXVW�GLVDVVHPEOH�WKH�SURGXFW�DQG�SDFN�LQ�WKH�RULJLQDO�SDFNDJLQJ��

7DNLQJ�FDUH�RI�\RXU�SURGXFW�
<RXU�IXUQLWXUH�VKRXOG�UHTXLUH�QR�PRUH�WKDQ�D�UHJXODU�GXVW�RII�ZLWK�D�VRIW�FORWK��,I�WKH�IXUQLWXUH�LV�
QRW�SDLQWHG��WKHQ�D�VXSHULRU�ZRRG�SROLVK�FDQ�EH�XVHG���EXW�QHYHU�XVH�SROLVKHV�FRQWDLQLQJ�
VLOLFRQH��
,I�QHFHVVDU\�LW�FDQ�EH�FOHDQHG�ZLWK�D�GDPS�FORWK�ZLWK�D�PLOG�GHWHUJHQW�VROXWLRQ���DQG�WKHQ�
GULHG�ZLWK�D�OLQW�IUHH�FORWK��1HYHU�FOHDQ�ZLWK�DEUDVLYHV�RU�FKHPLFDO�FOHDQHUV��
'LUHFW�VXQOLJKW�RU�KHDW�IURP�D�UDGLDWRU�FDQ�VWDLQ��GLVFRORXU�ZDUS�RU�FUDFN�IXUQLWXUH��
:H�NQRZ�IXUQLWXUH�FDQ�EH�KHDY\�EXW�WU\�QRW�WR�GUDJ�IXUQLWXUH�DFURVV�WKH�IORRU�DV�WKLV�FDQ�
GDPDJH�LW��
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3HULRGLFDOO\�FKHFN�DOO�ILWWLQJV�WR�HQVXUH�WKDW�QRQH�KDYH�FRPH�ORRVH�
.HHS�DZD\�IURP�GLUHFW�VRXUFHV�RI�KHDW��VXFK�DV�HOHFWULF��JDV�RU�ZRRG�ILUHV�
'R�QRW�DOORZ�FKLOGUHQ�WR�FOLPE�RQ�WKH�IXUQLWXUH��/DUJHU�LWHPV�RI�IXUQLWXUH�VKRXOG�EH�
SURSHUO\��DQG�SURIHVVLRQDOO\��VHFXUHG�WR�WKH�ZDOO�WR�SUHYHQW�WKHP�WRSSOLQJ�RYHU��
8VLQJ�WKLV�IXUQLWXUH�RWKHU�WKDQ�IRU�LWV�LQWHQGHG�SXUSRVH�FRXOG�FDXVH�GDPDJH�WR�
WKH�VWUXFWXUH�RU�VHULRXV�LQMXU\�WR�\RXU�FKLOG���
7KH�IXUQLWXUH�VKRXOG�QRW�EH�XVHG�LI�DQ\�VWUXFWXUDO�SDUW�LV�EURNHQ�RU�PLVVLQJ�
7KLV�GHVN�LV�GHVLJQHG�WR�EH�FRQQHFWHG�WR�WKH�IUDPH�ZRUN�RI�WKH�PDLQ�EHG�DQG�

QRW�XVHG�LQ�LVRODWLRQ�
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7UHDWHG�SURSHUO\�LW�VKRXOG�EH�D�IDLWKIXO�VHUYDQW�IRU�\HDUV���DQG�ZH�KRSH�\RX�JHW�WKH�VDPH�
DPRXQW�RI�SOHDVXUH�IURP�LW���%HIRUH�\RX�GR
z SOHDVH�WDNH�D�IHZ�PLQXWHV�WR�UHDG�WKHVH�LQVWUXFWLRQV
z ZH�VXJJHVW�\RX�FDUHIXOO\�XQSDFN�HYHU\WKLQJ��OD\�LW�RXW�RQ�D�FOHDQ��IODW�IORRU�DQG�LGHQWLI\�

HYHU\WKLQJ�RQ�WKH�SDUWV�OLVW�LQ�WKHVH�LQVWUXFWLRQV��'R�QRW�WKURZ�DZD\�DQ\�SDFNDJLQJ�XQWLO�
\RX�DUH�VXUH�\RX�KDYH�DOO�WKH�SDUWV��

,I�\RX�KDYH�DQ\�SUREOHPV�DVVHPEOLQJ�WKH�SURGXFW�SOHDVH�FDOO�RXU�FXVWRPHU�VHUYLFHV�RQ�
�������������DQG�ZH�ZLOO�WU\�DQG�KHOS��,I�IRU�DQ\�UHDVRQ�\RX�ZLVK�WR�UHWXUQ�WKH�SURGXFW��\RX�
PXVW�GLVDVVHPEOH�WKH�SURGXFW�DQG�SDFN�LQ�WKH�RULJLQDO�SDFNDJLQJ��

7DNLQJ�FDUH�RI�\RXU�SURGXFW�
<RXU�IXUQLWXUH�VKRXOG�UHTXLUH�QR�PRUH�WKDQ�D�UHJXODU�GXVW�RII�ZLWK�D�VRIW�FORWK��,I�WKH�IXUQLWXUH�LV�QRW�
SDLQWHG��WKHQ�D�VXSHULRU�ZRRG�SROLVK�FDQ�EH�XVHG���EXW�QHYHU�XVH�SROLVKHV�FRQWDLQLQJ�VLOLFRQH��
,I�QHFHVVDU\�LW�FDQ�EH�FOHDQHG�ZLWK�D�GDPS�FORWK�ZLWK�D�PLOG�GHWHUJHQW�VROXWLRQ���DQG�WKHQ�GULHG�ZLWK�D�
OLQW�IUHH�FORWK��1HYHU�FOHDQ�ZLWK�DEUDVLYHV�RU�FKHPLFDO�FOHDQHUV��
'LUHFW�VXQOLJKW�RU�KHDW�IURP�D�UDGLDWRU�FDQ�VWDLQ��GLVFRORXU�ZDUS�RU�FUDFN�IXUQLWXUH��
:H�NQRZ�IXUQLWXUH�FDQ�EH�KHDY\�EXW�WU\�QRW�WR�GUDJ�IXUQLWXUH�DFURVV�WKH�IORRU�DV�WKLV�FDQ�GDPDJH�LW��
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